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HNHCTPYKIIHUS
II0 NeAcCTBUAM coTpymarukoB ['BY CO KK «Hosopoccutickuii KLICOH»
IPH O0pAIIEHHNH OKa3aHus YCIIyT

Ha coTpyaHHKOB, OTBETCTBEHHBIX 33 OKa3aHme IIOMOIIM B COIPOBOXKIECHHH,
BO3JIararoTCs 00SI3aHHOCTH:

1= YCIBlaB 3BOHOK BBI30BA, BCTPETHUTH UHBATHIA Ha Kpecae-KOoJIIcKe
(unv MHBaNMma Opyroit KaTeropyu) Iepes BXOAOM B 3JaHHE UM OKA3aTh €My IIOMOIIE
TIpH BXOZe (BBIXO/E), COPOBOXKIEHUH IO MECTa MPENOCTABICHHS YCIyTH.

2 Okasarb  ToMolp  WMHBATHIY IpX  BBINONHEHWH  AeHCTBHUil
CaMOOOCIIY)XKUBaHUA C y4eTOM BPEMEHH er0 HaXOXICHHS B YUpexneHuu (IIomMoub
CHATE OLEXKIY, IIOCETUTh CaHy3€e | T.11.)

. ObecneunTs BO3MOXHOCTE OKa3aHus IIOMOIIIH HUHBAIHUIY
B 3aTPYIHCHHBIX CUTYalUAX BO BPEMS HAXOXIECHHUS B YUPEIKICHHH.

4.  TIlocne mpemocraBienus YCJIyrl CONpPOBOIUTH WHBANHIa HAa Kpecie-
KOJIICKe (MM JPYTOi KaTeropuu) K BBIXOZy U3 IIOMEIIEHHSI.

S OxasaTb TIpH HEOOGXOOMMOCTH MOMOIIb AHBAIMIY TPH IOCAOKE
B COLIMANBHOE TAKCH MM HHOE TPAHCIIOPTHOE CPEICTRO.

6. Cobmonats IPOhECCHOHANLHYIO STHUKY B3aHMOOTHOIIIEHUH
¥ HE TOIyCKaTh CHTyalMH, IIPENATCTBYIOMMX HOTYYeHHIO HHBATHIOM COLMATBHBIX
YCIIYT.

e Heob6xommo o6ecreunTs BO3MOKHOCTD:

ATGL MHBATUAO0B, UMEIOWMX CTOMKHE HApYIIEHHUS ClyXa M 3pEHHS - JIOIYCK
CYPAOIIEPEBOTUUKA, TU(IIOCYPIOIIEPEBOTINKA:

UL HHBAIMIOB, HMEIOUIMX CTOWKHE HAPYIISHHUS 3PEHMS — MOIYCK HA OGBEKT
COOAKH-IIPOBOIHUKA MPH HATHIUH AOKYMEHTA, IIOATBEPKAAIOIIET0 €8 CIennaIbHoe
o0yuenwme (mprxas Muntpyna Poccuu ot 22.06.2015 Ne3 86H)

8. OcCyInecTBIATE pasbsCHEHHS B AOCTYIHOH [UIsi WHBAHIOB (opMe
IIOPSAKA TIOCEIIECHUS YUPEK ICHUS.

O3HaKOMJIEHEI:
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IHamsaTka
AU HHBAJIMAOB M I'PaKJaH C OTPaHUIEHHBIMHI BO3MOKHOCTSIMHM
TI0 BOIIPOCAM HOMy4EeHHUS YCIYT U OMOIIIH CO CTOPOHEI IEPCOHANA
I'bY CO KK «Hosopoccuiickuii KIICOH»

VYBaxxaeMeble moceture !

Ilpennaraem Bam o3makomuThCs C MH(pOpPMAIMeH 0 HOpsAmKe obecreueruis
AOCTYIIa B 3/1aHMC HAIIETO YUPEeX/EHWS MHBAIMAAM H APYTHM MATOMOGHIBHEIM
TpaXkiaHaM, 00 OCOOEHHOCTAX OKa3aHUA UM YCIYT M O NOIONHHTENTEHOMN IIOMOIIH
CO CTOPOHBI IIEPCOHANA YUPEKICHHS.

Hamie yupexnenne umeer KHOIIKY «BBIZOBaY 1 IIPH HEOOXOIUMOCTH BXOIHOM
MaHfyc, OOeCHeYnBAIOMIKN NOCTY B MOMEMEHHE U K OKa3bIBAEMBIM YCIIyTam
MaJIOMOOHIIBHBIM IDaKIaHaM.

Heobxomumast momonHuTenbHas MOMONIB OKa3bIBaeTCs CHJIAMH COTPYIHHUKOB
YUPEXIECHHS.

Ecim Bbr obpatumics B yupexxmenuwe mo anpecy: r. Hosopoccuiick,
np-n CkobnukoBa, 1. 3, 1Is BBI30Ba COTPYAHHKA BOCIIONB3YHTECH KHOIIKOI
«BBI30Ba)» UJIU TIO3BOHUB 110 TeedoHy - 8 (8617)64-43-46;

B Hamem yupexaenun Bel MOKeTe BOCIONB30BATLCS CTIeIYFOIIUMH YCITyTaMu:
COLHaNbHO-OBITOBLIMH, COLMAIEHO-METUIIHHCKAMH, COIIHANIEHO-TIPABOBBIMH,
CONHATIEHO-IICUXOJIOTUYECKUMH, COLUATIBLHO-TPY IOBBIMA.

YCIIyrd, KOTOpEle MOTYT GBITH IIPEIOCTABICHB! B JUCTaHLHOHHOM (hopMare,
HH(pOPMALUIO O paboTe yUperIeHHS, IPOBOJIMMBIX MEPOHPHATUSIX, MNPHUHITEHIX
PCIICHHAX U T. I1. BBI MOXeTe HaliTH Ha HaleM caiiTe: http://novorossiysk-keson.ru

Io Bompocam obecneueHus J0CTYIHOCTH 3MaHMs 1 IIOMELICHHH OpraHu3aIyy,
IIOIYy9aeMbIX yCIIYT, & TakkKe NPH HANWYUKM 3aMEYaHuil U IPEIUIOKEHUH 10 ATUM

BOIIPOCAaM MOXXHO OOpamarthess K OUPeKTOpy yupexnenus Kouyposoii Haramne
Biagumuposre - 8 (8617)64-58-31.
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kK mpukazy ['BYCO KK
«Hosopoccuiickuii KIICOH» ﬂ
OT <<ﬁ» ),;&/5%» 2026r. Ne &

Hucrpykuns
st pabotaukos I'BY CO KK «Hosopoccuiickuit KLICOH»
IO 00ECIIEYEHHIO JOCTYHOCTH IS HHBANHIOB YCIIYT ¥ 0OBEKTOB,
Ha KOTOPEIX OHU TIPENOCTABISIOTCS

HacTtosimas HHCTPYKIHUs i paboTHHkOoB IBY CO KK «HoBopoccuiickuii
KIICOH» (manee — YIPEXKIeHHE) IO OGECTIEUCHHIO MOCTYIIA HHBAMMIOB K yciayram
¥ 00BEKTaM, Ha KOTOPBIX OHH TIPEJOCTABIAIOTCS (manee — MHCTPYKIMSA) paspaGoTana
Ha OCHOBE MCTOAMYECKUX MAaTepHaloB Il O0ydYeHHs (MHCTPYKTHPOBAHNUS)
COTPyAHUKOB yupexaenuit MCO u mpyrux opranusammii mo BOIIpOcaM obecIieueHust
AOCTYIIHOCTH JULS UHBATHUJOB YCIYT K 06BEKTOB, Ha KOTOPHIX OHH IIPEIOCTaBIISIOTCS,
OKasaHud IIPU OSTOM HEOOXONMMON TOMOIIM, M MOXET OBITh HCIIOMB30BALA
IIpA HHCTPYKTHPOBAHUHK DPabOTHHKOB IpU NpUSME WX Ha paboty, a Take mpu
OKa3aHHH yCIIYT'H MHBAJIHUIAM.

s obecniewenust mocrymuoctn YCIYT Jd VHBAIMOOB CIENHAIHCTaM,
HCTIOCPENCTBEHHO ~ OKa3hIBAIOIIMM  YCIYyTH, HEOOXOMUMO OPHMEHTUPOBATECS
Ha COLMATBHBEIE MOTPEOHOCTH M OCOGEHHOCTH CONMUANBHO-GEITOBEIX OTpaHUYEHHI
VHBATUIOB. ['aBHBIN NPUHIUN OKA3aHHMA TOMOIIH — He HaBPEIWUTh B PE3yIbTaTe
HEIIPETYCMOTPEHHEIX PUCKOB U OOCTOSTEIILCTB.

CoTpynHUKY, HemocpencTBEHHO OCYIIECTBIAIOIE PaboTy C WHBAIHIAMHY,
AODKHBL TIPOXOIUTE WHCTPYKTAX IO OOECIEYECHUIO JOCTYIHOCTH s HHBAJIUIIOB
YCIYT ¥ OOBEKTOB, Ha KOTOPBHIX OHH PENIOCTABIAIOTCA, NPU NpuéMe Ha paboTy
B YIpeXICHUN, TpPH IEPEBOAEe Ha APYIYIO JOIDKHOCTB, 4 TAKKe HEO0X0IMMO
IIPOXONUTE MOBTOPHBIA HHCTPYKTAX OJMH Pa3 B MOIyrO/He.

OtHocuTech k mpyromy ICJIOBEKY, KaK K cebe caMoMy, TOYHO Tak e ero
YBaXaWTe — M TOTZJa OKasaHHE YCIYTH B YUpEeXAeHUH u obLieHHe OymyT
3 PeKTHBHBIMH.

I. O6mwue npaBuna sTHKeTa
IIpu npenocraBienuu YCIIyT HHBalIWIaM HEOOXOAUMO COOMIOIATE CIEqYIOIIHeE
o0IIMe mpaBHiIa >THKeTA IpU OOIIEeHUU C VHBANTUIAMH, KOTOPBIMH MOI'yT
BOCITIOJIB30BaThCS PAOOTHUKH YUpEkKCHUS, IIPEIOCTABNIAIOIINX YCIYTH HACEJIEeHHIO,
B 3aBICUMOCTH OT KOHKPETHO# CUTyaIyu:
1.O6pamenne UCIOBEKY: KOTAA BHl PasrOBapHB
obpamaiTeck HENOCPEACTBEHHO K HEMY, a He K Ccoff
CYPAOTICPEBOMIHKY, KOTOPHIE IIPHCYTCTRYIOT IIPH Pa3roBo
2. Tloxatue pyxwu: KOrla BaC 3HAKOMSAT C HMHBAUIU
TIOXKath €My pyKy: Haxe TeM, KOMY TPYIHO IBHIATH p




IpOTE30M, BIIONHE MOXKHO IIOXAaTh PYKy — IIPaBYIO WK JIEBYIO, YTO BIIOJHE
JOITYCTHUMO.

3.HaspiBaiite ceGst u Opyrux: Korma BEI BCTPEYaeTECh C YENIOBEKOM, KOTODEIH
TIOXO BUIUT WK COBCEM HE BHIMT, OOSI3aTENIbHO HA3BIBaliTe cebs M Tex TroneH,
KOTOpBIE NMpUIUIK ¢ Bamu. Ecmu y Bac obumias Gecema B rpymme, He sabbrmatire
IIOACHUTE, K KOMY B TAaHHBIA MOMEHT BBl OOpalljaeTech, ¥ Ha3BaTh ceOsl.

4 IlpennoxxeHHe IIOMOIIM: €CIIA BBI IpeJaraeTe IIOMOIb, >KOUTE, ITOKA
€€ IPUMYT, a 3aTeM CIIpaIllUBaiiTe, 4TO U KaK JeIaTh.

5.AEKBaTHOCTh M BEXIJIMBOCTD: obpamaiTech K B3pOCIEIM HHBAIHIAM Kak
K B3POCJIbIM 3M0pOBBIM JIIOIIM, & He KakK K geTsM. O6paIuathcst K HUM MO MMEHH
H Ha «TbD> BO3MOXHO TOJBKO B TOM CIlydae, €CIH BbI XOPOILIO 3HAKOMBI M BAIIl
COOECeHUK IT03BOJISIET BAM TaKOe oOparrenue.

6. He omwupaiitecy na KpeCJIO-KOJIACKY: ONMPATHCS WM BHCHYTH HA YbeH-TO
UHBAJIMTHON KOJIACKE — TO JKE€ CaMoe, UTO OIMPaThCS WK BUCHYTH Ha ee 00Jazarere,
H 3TO TOXE MOXET pasapakarh. VIHBaIHIHAS KOJSICKA — 5TO YaCTh HETIPUKACaeMOro
IIPOCTPaHCTBA YeNI0BEKA, KOTOPEIN €€ MCIIONb3yeT.

7. BHUMAaTeNbHOCTh U TEPIENUBOCTD: KO BHI pa3roBapuBaeTe C HEIOBEKOM,
UCHBITBIBAIOMMM TPYJAHOCTH B OOLIGHWH, CHOyIIAHTEe €ro BHUMATEILHO. Bynere
TCPTIEIUBEL, JKONTE, KOIZA YeJOBEK caM 3aKOHUMT ¢pasy. He IIOIIPABJIHTE €ro
U He JoroBapuBaiiTe 3a Hero. Hukorna ne IIPUTBOPSUTECH, YTO BBl [TOHUMAETE, ECIIH
Ha caMOM fieiie 5T0 He Tak. IIoBropHTe, YTO BBl MOHSIIM, 3TO IOMOYKET YEJI0BEKY
OTBETUTH BaM, a BaM — MOHSTb €r0.

8.Pacrionoxxenne s Gecemsl:  korma  BEI TOBOPHTE C  YEJIOBEKOM,
TOJIB3YIOIMMCS MHBATMAHOHN KOJSICKON MITH KOCTBUIAMH, PACIIONOKHUTECE TaK, YTOOBI
BAIllM ¥ €r0 I7a3a ObUIM Ha OZHOM YpOBHE, TOTId BaM OyneT jierde pasroBapuBaTh.
PasroBapuBas ¢ Temu, KTO MOXET, YHNTaTh IO I'y0aM, PacloNOKUTECh TaK, UTOOBI
Ha Bac maman cser, u Bac 65010 X0pOIIO BXIIHO, ITOCTapanTech, YToOb BaM HUuero
(ena, cUrapeTsl, pyKHu), He MeIaJIo.

9.1lpuBrnedenne BHUMaHHUS YeOBEKA: YTOGE] IIPUBJICYs BHHMAaHUE YeJIOBeKa,
KOTOpbIM IUIOXO CIIBIIIMT, NOMalIATe €My PYKOM WIH IOXJIONaiite ImIo mIeyy.
CMmoTpure emy mpsiMo B riasa u TOBOPHUTE Y€TKO, HO UMEHTe B BHIy, YTO He Bce
JIEO/TH, KOTOPBIE TIIOXO0 CIIBIIIAT, MOTYT YHTATh IO I'yGaMm.

10. He cmymaiitecs, eciu CIlyYaHO JTOIYCTHIH OIUIOLIHOCTh, CKazaB
"VBumumes" unm "Bl chubimanm of 3TOM...?" TOMY, KTO He MOXKET BUIETH WU
CIIBIILIATE.

_ I1. ConpoBorxeHre HHBATUIOB Ha IIPUEME B yUpeKICHUN
Mt obecriedeHns mOCTya HHBATMIOB K yClyraM U o0beKTaM, Ha KOTOPBIX OHH
IIPEAOCTABILIOTCS, CICLUAIUCTY [IPH IPUEME MHBAIUA B YUpeKIeHNE HEOOXOIUMO:
1. Pacckasate  wmBamumy o6 aPXUTEKTYPHBIX
YUPEXACHHA: KOJHUYECTBE STAKEH, OCHOBHBIX HEeo0X0
COLMAJIbHBIX YCAYT CTPYKTYPHBIX HOZPAa3AeIeHHUSIX
PACIIONIOKEHUS B 3NaHKH, B KaKOM KaOHHETe K KOMY 06
KOTOpPBIE MOTYT  BO3HHKHYTh B  XOIe




PAacCIONOKEeHNUEe KOMHAT TUTHEHBI ¥ CAaHY3JI0B.

2. Pacckasars, yauTBIBas CTENEHD COLMANBHBIX OrPAHHYCHHI ToJry4darenei
COLMANBHBIX  yCIOyr, 00 O0COOEHHOCTSX OpraHHU3alUu TOOCTYIIHOH  cpeJbl
B YApEXICHUH: HAJMYMH TIAaHAYCOB, MHEMOCXEM, TaKTHIIBHBEIX JOPOKEK, IIOpy4HeH
1 TAaKTUJTIBHBIX METKAX Ha HUX, TU(GTa U T.1. Ocoboe BHUMAaHHe o0paTuTh Ha 3HaKY,
IPEAYNPEXAIONINE 00 ONACHOCTH: 3BYKOBbIE CHUTHANEI TPEBOTH, CBETOBBIC Tabo,
OOYYUTh SKCTPEHHOM BBaKyalluu, Haubonee OBICTPBIM ¥ Ge30IacHBIM CrIoco6am
BEIXOJIa U3 3/IaHN.

3. IIpoBecTH IKCKYPCHIO IIO YUPEKIEHMIO C IIOIYYaTeNeM CONMAIBHBIX
YCIIYT, oOpaTHB €ro BHHMaHWE HAa PACHOJOKEHHE CaHUTAPHBIX KOMHAT, JECTHHII,
IaHIoyCcOB U JuQTa, CTONOBOK mwin Gydera (ecau oHm HUMEETCS), MECT IS OT/bIXa
(KOMHATBI [T penakcauud, 3ama, Qoile, KUBOrO HIH 3€I8HOIO yroika u T.I.).
IIpr HeOOXOAUMOCTH OGPATHTh BHIMAHWE HA MEXaHU3ME OTKPBIBAHUSI-3aKPHIBAHHS
JIBepeH, CAaHMTAPHBIX IIPUOOPOB, 00YIUTH MEXAaHU3MY UX OTKPBIBAHUS-3aKPEIBAHN,
TIOKa3aThk KHOIIKY 3KCTPEHHOTO BBI30Ba [IEPCOHATIA.

4. ITo3HaKOMUTE MHBAIIMA CO BCEMH CIIELIHAIMCTAMH, 3a1eHCTBOBAHHBIMI
B paboTe C HUM, JITYHO, LIPEICTABUB MO (haMUINK, HMEHH 1 OTYECTBY CIICIIHAIINCTA
¥ WHBATMNa OpYyr Apyry. MH(QOpMUPOBATh, K KOMY OH HOMKEH 0GPATHTBCS BO BCEX
CllydasX BO3HUKAIOIINX 3aTPyIHEHUH

3 11pu 3aBepIieHNY NpréMa B YUPEKICHHE YTOYHHTb, OCTAJIIUCh y HErO U
KaKue-I1u00 BOIIPOCHI HIIH 0COObIe MOXKeTaHus.

III. CompoBoxieHre HHBATNIOB
IIPY OKa3aHWU UM COLUATBHBIX YCIyT

Jist oBeciievenys JOCTya HHBATUIOB K yCIIyTam U 00BbEKTaM, Ha KOTOPLIX OHH
IPENOCTaBIISFOTCA, IIPY OKa3aHUK YCIYTH B YUPEKICHUH HEOOXOIUMO:

YETKO  Pa3biCHUTH TpauK OKA3aHWi  YCIyIH| (BBLIATH  pachucanue
MEPONPUATHS, 3aIUCATD Ha JTUCT BPEMsI M MECTO OKa3aHUS YCIyTH ¥ T.11.);

yKasaThb MECTO €€ IpoBeleHHsA (IIOKa3aTh HYXKHBIH KaOHMHET), aKIeHTHPOBaB
BHUMAHHUE Ha ITyTh 110 YUPEKIEHHUIO OT BXOLA 10 KaOMHETA.

CyliecTBYIOT CBOM OCOGEHHOCTH OKA3aHMS Pa3HBIX BUAOB COLMAIBHBIX YCIYT,
Ha UTO CIe/lyeT 0OpaTHTh BHUMAHHKE CIIELMANMCTOB YUPEKIEHHS.

Ilpu OKa3zaHHY COLUATEHO-TICUXOTOMMUECKIX YCIYT B MHAUBHIYaIbHOM pabGoTe
CICNYET YyHUTBIBATE [ICHXO3MOLUOHAIBHEIE 0COOCHHOCTH MONYYATENs COLHANBHEIX
YCIyT, OBITh BHUMATeIBHBIM U aKKypaTHBIM B Oecenme, cobmomate TErKyIo
AUCTaHIMIO B OOLIEHHH, U30€raTh IposBIeHui HaBA3YUBOCTH, IIPEHEOPEKUTETHHOTO
WM HAJIMEHHOTO («s BCE 3HAIO, a BBl HUYETO») TOHA B pasrosope. IIpu mpossiernIx
OecriokoficTBa, KOTOpPOE MOXKET OBITH  BBEI3BAHO YCTQJIOCTBIO, HENPUATHON
AL MHBAIlMa TEMOH pasroBopa, HEOGXOAMMOCTBIO IOCEIIeHHs CaHUTaPHOI
KOMHATBI, IeJIECO00Pa3HO MPEeqIOKHUTE CHeIaTh TIEPEPBIB, NPCAFOIUTE HEHAONTO
BBIMTH, €CIIH HIMEETCSl B TOM He0OXO0IHMOCTb. o e 0

Js obecrieyeHrs KOMGOPTHOrO M MAKCHMAIBHO Abhiierrstrs
YCIYT TpH NPOBEIACHHWU TPYIIIOBBIX COIMAIBHO-TICHX
Hajlo  KOMIUICKTOBAaTb TPYNNBI C y4ETOM BO3pa
TICUXOSMOUOHANIBHEIX 0COOEHHOCTEH IOy daTeell ComH




Ilpr KOMITEeKTalMK Ipymm TIONTy4aTeNed COLMANBHBIX YCIYT, MONYYaolux
COLHAIIBHO-TICNarOTHYECKUE  YCIYTH, HEOOXOOUMO OOBEIHHATD IoJIyyaTenei
COLMATBHBIX YCIYT TI0 OJHOMY HIIM HECKOJBKHM IMPU3HAKaM, B IIEPBYIO O4Yepelbp,
[0 HeIAM IPENOCTABIEHMA YCIYr W BoO3pacTy. KOHTHHTEHT NOIKEH OBITE
IPUOTH3UTENLHO — ONHOM BO3DACTHOM  TIPYyNIEl, YpPOBHSA 3HAHWH, YMEHHU
¥ BOCTIPMATHS HH(QOPMAIIUH, XKeJIaTelbHO ¢ 3a00IeBaHIAMHI OHOM HOZ0MOMHYECKO
rpynmst. Hanpumep, B oHOM Ipyme coenuHsaTh CITa0OBUIAIINX U CIAGOCIIBIIIAIIINX
Hellenecoo0pa3Ho, TaK Kak Heo6XOMUMEL pasjit4HbIe IIOOXOABI K METOIUKE
IPENoJaBaHus y4eOHOro MaTepralia, BRIOOpY HATTSIHIX TOCOOHEH 1 T.Q.

Ilpy okaszanmu wmeponpusTHiL COLHOKYIbTYPHBIX U COLMAIBHO-CPEIOBLIX
yCJIyr, UMCIOIIUX NOCTATOYHO IUIMTENBHYI) BPEMEHHYIO MPOTSKEHHOCTD, a TAKKe
TIpH IIPOBEIICHUN SKCKYPCHH, CIIE/[YET YUUTHIBATH OBITOBLIE 3aTPYIHEHUS HHBAIMIOB
- IOCIEACTBUS 3aboneBaHus. Hampumep, HHBAIHUIBI C HapyImEHUSIMH OIIOPHO-
ABUTATCIBHOTO  ammapara  (MHBATHABI-KOJISICOYHUKH) MOTYT  OTKa3bIBAThCS
OT YHacTHA B MEPOIPHUATUAX B CBSI3U C HEOOXOAMMOCTBIO YacTOTO MOCEICHUS
CaHMTapHOW KOMHATHI ¥ OOSI3HBIO OKa3aThCs BOAIM OT Hed. B Takom Cliy4ae CllenyeT
O0ECIIEYNTh  BO3MOXKHOCTH  HEOOXOIUMBIX OCTaHOBOK, IIpH  IPOBEJACHUHU
MEPOIPUATHA B YUPEKICHHU DPa3bACHHUTE, UTO IPH HEOOXOIUMOCTH OH MOXKET
BBIUTH U3 KaOWHETa, B KOTOPOM HPOBOIUTCS MEPOIIPUATHE U BEPHYTHCS CHOBA,
OTCYTCTBYS CTOJIBKO BPEMEHH, CKOJIBKO €My OYIeT HEoOX0THUMO.

IV. ComnpoBoskieHne HHBATUIOB
TIpY IIPENOCTABICHUY UM COLMATIEHO-OBITOBBIX YCIIYT
Hng Toro dYToOBl HE TIOCTABHTH B HEJIOBKOE IIOJIOXKEHUE IIOTydaTesis
COLIMANIBHBIX YCIIYT, HEOOXOAMMO HEHABA3YHMBO ITOGECENOBATH C HUM IUUTS. BRIICHEHUS
€ro (YHKIHOHAJIBHBIX OCOOEHHOCTEH W OrPaHHYEHMH, BBI3BAHHBIX 3a00/IeBaHHIEM,
CBA3AHHBIX C OBITOBEIM OOYCTPOHCTBOM €ro J>KHM3HH: IpUEMOM IIHINKA, JIUYIHOMU
THTHEHOH, IICUX03MOI[MOHATBHBIMH 0COOEHHOCTSIME.

V. llpaBuina 3TuKeTa I UL
C PasHBIMH PaCCTPOUCTBAMHU (QYHKIHM OpraHu3Ma
IIpaBuia sTukeTa Npy OOLIEHUN C MHBAIHIAMH, UCTIBITHIBAIOIIAMHU TPYIHOCTH
IIPY IIEPEABUIKEHUN
IloMHHTE, 4TO WHBaNMAHAS KOISCKA — HETIPUKOCHOBEHHOE ' IIPOCTPAHCTBO
denosexa. He oGnokauuBaiitecs Ha Hee W He Tonkaiite. HauaTh KaTHTh KOJISICKY
0e3 coryacus MHBANKMAA — TO e CAMOE, YTO CXBATHUTD H [IOHECTH YyeaoBeKka 6e3 ero
paspemnieHus.
Beerna crmpammBaiite, HyxHa JH [IOMOIIb, TPEXIE HYeM OKa3aTh
€€ HHBaTUIaM, HMCIBITBIBAIOIIAM TPYIHOCTH IPU mepe, U, U Ipeyaraite

A0 0 PAgy
IOMOLb, €CITM HY)XHO OTKDBITH TSIKEILYRO JBEPh WUIH PO Py C IIMHHBIM
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Ecnu Bamte npenoxerne o nomomnu HpHHHT{i’
U Y€TKO CIIEAYHATE HHCTPYKIIHSIM. ‘-
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Ecnu Bac mompocmimu momous uHBamMmy, IIEPEeIBUTAIOIIEMYCSl Ha KOJISICKE,
CHadama Kature ee MemneHHo. Komicka ObICTpO  HAOMpaeT — CKOPOCTS,
¥ HEOXKMIIAHHBIM TOIHOK MOXET IPUBECTHU K [OTEPE PABHOBECHS.

Bcerma nuuno yGexmaiitech B AOCTYIIHOCTH MECT, TJ€ 3aIlIaHHPOBAHBI
MEPONPHATHS. 3apaHee IOMHTEpeCyUTech, KaKiHe MOTyT BO3HHKHYTbH MPOOIEMBI UITU
Oapbepsl U KaK HX MOXKHO YCTPAHHTb.

He Hayo xnmonate denoBexa, HaXOALIErOCsS B MHBAIHIHOMN KOJISICKE, MO CIHHE
WJIH 110 IUIeYy.

Ecnu BO3MOXHO, pacmosioxurech Tak, 4TOOBI BAIIM JIMIA OBUIH Ha OHOM
ypoBHe. M3beraiite NONOXEHHUS, LPH KOTOPOM BaIIeMy COOECeIHUKY HYKHO
3alIPOKKUIBIBATE T'OJIOBY.

Ecmu CymiecTBYIOT apXHTeKTypHEIE 6aphbepe, OPEAYIPENUTE O HUX, YTOOBI
HCIIOBCK MMEJl BOSMOXKHOCTD PUHUMATH PEIIEHHUS 3apaHee.

IloMHuTe, 4Yro, Kak mpaBmio, Yy  JIHOlEi, UMEIOIIUX  TPYIHOCTH
IIpY TIEPENBIKEHUHY, HET IPOOIIEM CO 3PEHUEM, CITyXOM H TIOHUMAHKEM.

He nymatiite, 4T0 He06X0IUMOCTE IIOJIB30BATECS WHBAIAOHON KOJISICKOM — 3TO
Tparequsi. JTO cHmoco0d CBOGOAHOTO (eCiM HET apXUTEKTYPHBIX 0OapbepoB)
IepeABWKeHUs. EcTh momm, mombsyromuecs WHBAJIAIHOMN KOJISICKOH, KOTOpEIE
HE YTPaTUIM CIIOCOOHOCTH XOIUTH U MOTYT MEPEABUIATHCS C MOMOIIBIO KOCTBLIEH,
TPOCTH U T.I. KONSCKM OHM WCIOJNB3YIOT U TOTO, YTOOBI SKOHOMHTH CHIIEL
U OBICTpee TepEIBUIaThCA. '

IlpaBuna sTHKeTa mIpuM OOIICHWM C HHBAJIAAMH, HUMEIOIIMMU HapyIIeHHE
3PCHHS UITU HE3PAUNMH:

OxaseiBas CBOIO IIOMONIL  HE3psIEMY 4elOBeKy, HaIpaBlsaiTe ero,
HE CTHCKHBasg €r0 pyKy, MAMTE TaK, KaKk Bbl OOBIMHO XomuTe. He HyXHO XBaTaTh
CJICIIOr0 Y€JIOBEKA U TAIIUTh €ro 3a coOoii.

Omuinre Kpartko, Ije Bl HAXOMHUTECH. IpenynpexnaiiTe 0 MPENSITCTBUSIX:
CTyNeHSX, JIyXaX, AMax, HU3KKX IPUTOJIOKAX, TPYOax M T.II.

Hcnons3yiite, eciu 3T0 yMECTHO, 3HAKOMEIE (passl, XapakTepusyoIue HBeT,
PaccTosiHue, OKPYXKarOLIyt0 00CTaHOBKY. [eUTech SMOILMOHATBLHBIM BO3AeHCTBIEM
OT YBHIEHHOTO.

Obpariatiteck ¢ c06aKaMU-IOBOABIPSIMH HE TaK, KaKk C OGBIYHBIMI
AOMAITHAMH JXUBOTHBIMHU. He kxomaHnyliTe, He Tporaiite u He Urpaiite ¢ cobaxoii-
IIOBOJBIPEM.

Ecmu BBl cobupaeTech 4uTaTh He3psUeMy 4elOBEKY, cHadaga IpenynpeauTe
ero 06 sToM. ['oBOopHTE OGBIYHBIM TOIOCOM.

Ecnu 370 BaKHOE NMHMCBMO MM TOKYMEHT, He HY)XHO I yOeIHTEILHOCTH
AaBaTb €ro nmnotporarth. IIpu osSToM He 3amensiite uyTeHue [IEPECKA30M,
HE NPOTyCKakiTe MHQOpMAaIHIO, eci Bac o0 3ToM He mompocsr. Korma HEe3psSUni
HeJIOBEK JOJDKEH IIOMIMUCATh JOKYMEHT, [IPOYMTaiiTe CTO_0038TCTIEHO TIOJHOCTBIO.
WHBanuaHOCTE He 0CBOGOMXKIACT CJENOr0  Heio 0“"’33:1"304,:@ €TCTBEHHOCTH,
00yCIIOBICHHOM 3aKOHOIATEIECTBOM. ey

Beerna obpamiaifTech HEMOCPEICTBEHHO K
HE BUJIUT, & HE K €I'0 3pAUeMy COIPOBOXKIAIOIIEMY.




Bcerna HaspiBaliTe ce0si U IpencTaBisIiTe APYTrUX COOECENHMKOB, a TaKkKe
OCTaJILHEIX IIPUCYTCTBYIOLIUX. ECIH BBl XOTUTE MOXKATH PYKY, CKAXKUTE 00 dTOM.

Korma BelI mpennaraete He3psdeMy HeNOBEKY CECTh, HE YCaXKUBaiiTe ero,
a HampaBbT€ €r0 pyKy Ha CHOUHKY CTyJla WIM IIOJIOKOTHUK. He BomuTe
I10 TIOBEPXHOCTH €0 PYKY, a faliTe eMy BO3MOXXHOCTE CBOGOIHO MOTPOTaTh IPEeIMET.
Ecnm Bac mompocuid moMoub B3ATh KaKOW-TO HMpPEIMET, He CIeNyeT TAHYTh KUCTh
CJIENIOrO K MPEeaMETY U OpaTh €ro pyKol 3TOT IpeaIMeT.

Korma BbI o01aerecs ¢ rpynioi He3psSuux JIonel, He 3a0biBaiiTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BBI 00paIlaerecs.

He 3acraBnaiite Bamero cobecemHuwka oOpaimaTbCs B IIYCTOTY: €CIH BBI
IIepeMeIaeTech, MpeIynpeanuTe ero 00 3ToM.

Bronxe [gomycTMMO yIOTpeONATh CIOBO «CMOTPeTh». JIId HE3psSUero
9eJI0BEKa 9TO O3HAUaeT «BUAETHh PyKaMmu», 0CSI3aTh.

Ws6eraiite pacriblBUaTBIX ONpPENEICHUM M WHCTPYKLHUH, KOTOPBIE OOBIYHO
COIIPOBOXKJAIOTCS JKECTaMH, BbIpakeHU# Bpome «(CTakaH HAxXOOUTCA TIOE-TO Tam
Ha ctojie». Crapa#rech ObITh TOUHBIME: «CTakaH MocepeinHe CTONa.

Ecnu BBl 3aMeTwnM, 4YTO HE3pAYMd UelnoBeK COWICS ¢ MaplipyTa,
He YIpaBILIHTE €ro JABMKEHHEM Ha PACCTOSHUM, IOJOHIUTE U TIOMOTHTE BBIOPATHCS
Ha HY>XHBIW IyTh.

OxkasbiBasl OMOIB He3psueMy, ABHIAiTech HE TOPOISCh, ¥ IPH CIyCKe WIH
HOJbeMe IO CTYNEHbKaM BeJMTE He3psAdero NepreHAMKYIsIpHO K HuM. He nenalite
PBIBKOB, PE3KMX IBIKEHUH, IIPEIyIpexIaiiTe 0 MPEmsITCTBUIX.

IIpaBuiia 5THKETa IpX OOIIEHNY ¢ HHBAIUAAMH, HMEOLIUMY HapyIIeHHe CIyXa:

PasroBapuBas ¢ YeNOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpHTE MpSIMO
Ha Hero. He saremHsliTe cBOoe JIMIO U HE 3aropakKMBailiTe ero pykaMu, BOJIOCAMU
WM KaKHMH-TO IpeaMeramu. Bam cobecemHHK IOOMKEH HMETh BO3MOXHOCTE
CIIEUTH 3a BBIPAKEHUEM Balllero JIMLA.

CymiecTByeT HECKONBKO THUIIOB ¥ CTeleHed IiyXoThl. COOTBETCTBEHHO,
CYIIECTBYeT MHOTO CIIOCOOOB OOIIEHHUS C JIFOABMH, KOTOPhIE INIOXO CIBIIAT. Eciu
BBI HE 3HAeTe, KaKO! IPeANoYecTb, CIIPOCUTE Y HUX.

HexoTopele IOAM MOTYT CIBINIATH, HO BOCHPHHHMMAIOT OTHENIBHBIE 3BYKH
HenpaBuibHO. B 3ToM ciyyae roeopute 6ojee TPOMKO M UeTKo, nondupas
NOAXONAIME ypoBeHb. B npyrom cimydae HmOHamoOGWTCS JIHING CHHUSHTH BEICOTY
roJyioca, TaK KaK 4eJI0BEK YTPaTHII CIIOCOOHOCTh BOCIIPHHUMATH BEICOKHE YaCTOTHI.

Yro0Bl npuBIE€Yh BHUMaHWE UelOBEKa, KOTOPHIM IMJIOXO CIBIIIUT, HA30BUTE
ero Imo UMeHHU. Ecnu oTBeTa HeT, MOXKHO ClleTKa TPOHYTh YeJIOBEeKa MM XKe TIOMaxXaTh
PYKO1.

I"oBopute sicHo u poBHO. He HyXHO u3nuIiiHe OqUepKUBATh YTO-TO. Kpuaarts,
0COOEHHO B YXO0, TOKE HE HaJIO.

Ecmu Bac 1mpocAT MOBTOPUTH YTO-TO, MONPOOYH d/ OERPA3UPOBATE
CBOE IpeAIoKeHHe. VICTIONb3yHTE JKECThI. 4

V6enurecs, uto Bac moHsnH. He cTecHsiiTech
cobecemHIUK.

: Aoy HOMED,
TEXHUYECKUN WU [OPYyrod CIIOXKHBIH TepMI/IH azpec, .~ ; ie 6mme




0 (baKCy MM 3JIEKTPOHHOH MOYTE WM JIFOOBIM APYyTHM CIIOCOOOM, HO Tak, YTOOBI
OHa OBLIIa TOYHO [TOHATA.
Ecnu cymecTByroT TpyIHOCTH NPU YCTHOM OGLIEHWH, CIIPOCHTE, He OyAET JIU TIpoILe
IIEPEINCHIBATRCS.
He 3a0biBaiiTe 0 cpere, koTopas Bac okpyxaeT. B Gompimux wmm MHOTOTIOAHBIX
TIOMEIIEHUAX TPY/IHO OOLIATHCS C JIOBMH, KOTOPbIE IIIOXO CIIBIIIAT. SIPKOE COTTHIIE
WA TEHb TOXKE MOTYT OBITH OaphepaMu.
OueHb 9acTo TIIyxHe JIOOM HCIONB3YIOT SI3BIK JKECTOB. ECITH BEI obIaerech uepes
MePEBOIHUKa, He 3a0y/bTe, YTO 0OPAIIATECS HATO HEIOCPEACTBEHHO K cobecenHuKy,
a He K IIepeBOIYHKY.
He Bce mtou, KOTOpBIE IIOXO CNBIIAT, MOTYT YHTATh 110 ryboam. Bam nyure Bcero
CIIPOCHTH 00 5TOM IpH NepBON BeTpede. EciM Bamr cobecemrHHK obnanaer >TUM
HaBBIKOM, HYXKHO COOJIFOAATh HECKONBKO BXKHBIX TIPAaBUIL. [IOMHUTE, 9TO TOIBKO Tpu
U3 IECATHU CJIIOB XOPOIIIO MIPOYUTEIBAIOTCA.
Hy>XHO CMOTpeTh B JIHII0 cOGECEHIKY 1 TOBOPHUTD SCHO 1 MEIJIEHHO, UCII0Ih30BaTh
IPOCThIe (Ppa3sl U U36eraTh HeCYIECTBEHHEIX CIIOB.
HyXHO HCIIOJB30BaTh BEIpaKEHHE IIHIA, JKECTHI, TEJIONABIKEHHUSA, ©CIH XOTHUTE
IIOAYCPKHYTh HIIH IIPOACHUTH CMBICII CKa3aHHOTO.

IlpaBuna sSTukera nHpu OOLIEHWM C WHBAIHIAMHA, HMEIOI[UMHU 3aIEPKKY
B Pa3sBUTUHM 1 IIPOONEMBI OOIEHHS, YMCTBEHHbIE HAPYIICHES

Hcrnonp3yiite OCTYIHBIH S3bIK, BBIp2)KalTeCh TOYHO U T10 CYTH Aela.

H3berafiTe CIOBECHBIX IITAMIIOB W 00pa3sHBIX BHIPAXKEHMH, €CIH TOIBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECeTHUK C HUMHU 3HAKOM.

He rosopute cBeicoka. He mymaiite, uto Bac He [IOUMYT.

Hupopmupyss o6 ycmyrax, KOTOpBIE MOXKET MONIYYHUTh  MOJTydaTelhb
COMHANBHBIX YCIYT, pacCKasbplBaTe BCe «II0 maram». Jaiite Bamemy COOECeTHHKY
BOSMOXHOCTB OCMBICTUTD KaXK[IBIH 1Al IT0CjIe TOro, Kak Bbl HHA)OPMEPOBAIIHY €ro.

HcxomuTe U3 TOTO, YTO B3POCIEIH YENOBEK C 33JICPIKKOU B PA3BHTHH KMMEET
OTIPENENEHHBIH OTIBIT, KaK U 000 Ipyroi B3pOCIIblil YeloBexK.

Ecnu HeoOX0onmMo, HCMOIb3yHTe WIIIOCTPAIIMK WK doTorpaduu. Bynsre
TOTOBBL TIOBTOPHTE HECKONbKO pa3. He cpasaiitech, ecnum Bac ¢ TepBoro pasa
He TIOHSLIH. |

ObparnaiiTech ¢ 4eI0BEKOM C MpO6IEMaMHi Pa3BATHS TOYHO TaK K€, KaK BbI OBl
obpamanuck ¢ MoObM ApyruM. B Gecene obcyxnaliTe Te e TeMbl, Kakue
Bel OOCyXIaeTe ¢ JAPYTHMH JIOIBMH. Hanpumep, miaHel Ha BBIXOIHEIE, OTIIYCK,
IIOTO/TY, IOCTIEAHUE COOBITHS.

OOpamaliTech  HEMOCPEACTBEHHO K cobecelHUKY, a He K €ro
COIIPOBOXIAOIIIEMY.

llomHuTE, 4YTO mMoOMM C 3amepXKOM B DPAsBATHH MeeCIIOCOGHBI W MOTYT
IONIHKCBIBATE ~ NOKYMEHTBI,  KOHTPaKTEI, TOJIOCOBAaTh, HaBaTh  COIVIACUE
Ha MEJIUIUHCKYIO ITOMOIIb U T... :““EZ‘O‘;’,[;ZA’;?

IIpaBuna sTUKeTa IpH OOWIEHMH C WUHBATHIAMIE, L,
HapyILeHUS:

Tlcuxydeckue HapylleHHs — He TO K€ camoe, Y
B pasuThM. Jlomu ¢ neuxwdeckumu — mpobrema




OMOIMOHATIBHBIE PACCTPOUCTBA MM 3aMELIaTeNIbCTBO, OCIOKHSIOIINE MX SKHA3HE.
Y HUX CBO¥ 0COGBIH ¥ N3MEHUYMBEIN B3TJIAM HA MHUD.

He Hamo mymarte, 4To OMM C NICHXUYECKHMHU HapylmIeHUsIMUA 0013aTeNIbHO
HYXJAIOTCS B IOTIOJHUTEIBHON [IOMOIIHY U CIENHAIBHOM 00palieHuH.

Obpamiaiitech ¢ ITIOIBMHE C ICUXUYECKUMU HapyIIeHUSIMHU KaK C JHYHOCTSIMHU.
He HyXHO ZHelaTh NpeX/EBPEMEHHBIX BBIBOJOB Ha OCHOBAHWH OIBITA OGIIEHHS
C IPYTUMMU JIFOIBMH C TaKOH e (HopMOH HHBAIUIHOCTH.

He cnenyer mymats, 4To MOIHM ¢ ICHXUYECKUMH HapyIeHUAMH Oonee Apyrux
CKIOHHBI K HACHIHIO. OT0 MuQ. By BEI ApyKetoGHBL, OHHM GYZYT YyBCTBOBATE
ce0s CTIOKOHHO.

HeBepHo, 4TO OOM C ICUXUYECKAMH HAPYLICHUSAMEA HMEIOT IIPOOJIEMBI
B IIOHUMaHWHX WIIA HIXKE 110 YPOBHIO UHTEIUIEKTA, Y€M OONBIIHHCTBO JIFOIEH.

Ecnu 4enosek, MMeIOIMM [CHXHYECKHe HApYIISHMS, PacCcTpoeH, CIIPOCHTE
€ro CMOKOHHO, YTO BBl MOXKETE CeNIaTh, 4TOOBI OMOYB EMY.

He roeopute pe3ko ¢ yenoBekoM, UMEIOIMM TICHXHUESCKHE HapyIleHHs, Taxe
€CJIU y Bac €CThb IS 3TOr0 OCHOBAHMUSL.

IpaBuna sTrkeTa mpy OOILIEHWM ¢ WHBATHIOM, UCIIBITHIBAFOIIIM 3aTpyaHEHUS
B peyu:

He urnopupyiite mozeit, KOTOPEIM TpyJHO FOBOPHTS, IIOTOMY YTO TIOHATH MX
— B BalllUX UHTEpecax.

He nepeOupalite m He mnompasnsiite wenosexa, KOTOPBIM HUCIIBITHIBAET
TPyAHOCTH B pedd. HauuHaliTe rOBOPUTH TONBKO TOTIa, KOT[a YOEIMTECh, UTO
OH YK€ 3aKOHYUJI CBOIO MBICIIb.

He merraiitecs yckoputh pasroBop. BympTe roToBEI K TOMY, YTO Pa3rOBOP
C HCEIOBCKOM C 3aTPyJHEHHOM pevbio 3aliMeT y Bac Goiblle BpeMeHH. Eciu
BBI CIICIINTE, JyHIle, I3BUHUEBIINCE, JOTOBOPUThLCS 00 OOIIEHHH B APYTOe BpeMs.

CmoTpute B MO coGecenHUKY, TOINEPKUBANTE BHU3YyaJIbHBIM KOHTAKT.
Orpaiite aToli Gecene Bce Ballle BHUMAHME.

He nymaiite, 4T0 3aTpynHeHMs B ped4d — MOKAa3aTelb HU3KOIO YPOBHS
HHTEJUIEKTa YeI0BEKA.

CrapaiiTech 3amaBaTh BONMPOCHI, KOTOpEIE TpeOYIOT KOPOTKHX OTBETOB MM
KUBKA.

He mputsopsiitecs, eciu BEl He IOHSIM, YTO BaM ckasauu. He CTECHAUTECH
IepecpocuTh. Eciu BaM CHOBa He yaanoch HOHSTE, TIOTIPOCHTE IPOU3HECTH CIIOBO
B O0JIee MEITIEHHOM TeMIIe, BO3MOIKHO, TT0 OykBam.

He 3albiBaiite, 9TO uYenmoeky ¢ HapyureHHo# PEYBI0O TOXE HYKHO
BBICKa3aThes. He nepebuBaiite ero u He nonasisiite. He TOPOITUTE TOBOPSILETO.

Ecny y Bac BO3HMKarOT mpoGIeMbl B 06IIeHHY, CIIPOCHUTE, HE XOYeT M BAaIll
COOECEeNHUK HCIIOIb30BATh APYTOH CrIoco6 — HaIycaTh, HalleyaTarh.
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